TexHuueckoe 3aJJaHHuC

Ha oka3anmue ycjayr mo CHCTEMHO-TEXHHYECKOMY OOCITY:KHBAHHIO CHCTEMbI 3allUThI
uHopManuu U Kpunrorpaguyecku 3alIMIIEHHBIX KaHaaoB nepenaun aaHHbix THC «112
ViILAHOBCKOM 00J1aCTH.

3akazuuk: — [TAO «Pocteaexom»

IMosyuyarenb cepBuca - ABTOHOMHas HeKomMMepueckass opranuzanus «LleHTp opranuzanuu
nopoxknoro asumxeHus» (AHO «JOA1»)

Hean: obecneyeHne KpyrIoCyToOuHOU OecriepeboitHoit paboTel cuctembl 3amuTel [UC «112
VIIBSIHOBCKOW 007acTH» W KpUNTOTPadUYCCKH 3alWIIEHHBIX KAaHAJIOB TMepeqayd JaHHBIX, B
COOTBETCTBMHM C TpeOOBaHUSAMHU IO 3ammre WHGOpMANMK, B UWHTEpecax ABTOHOMHAs
HEKOMMepuecKast opranusanus «L[eHTp opraHu3amnuu JOpOKHOTO JBMKEHUS (Jlajee — IMOoTyqaTenb
cepsuca AHO «L{O1/1»).

TepMUHBI U COKpAILICHUA

OBPAIHIEHUE - coobmenue ot momyuarens cepsuca AHO «1OJ1d» o6 MHIIUMJAEHTE,
oTIpaBieHHOe B TexHuueckyro mnoanaepkky 3AKA3UMKA mno »neKkTpoHHOH modre W/WiH 1o
BoiiesieHHBIM Teneponam 3AKA3UYUKA ¢ nocnenyrorieit nepenadeid Takoro 3aperucTpupoBaHHOTO
coobmienuss B TexHudeckyr nogaepxkky MCIIOJIHUTEJIS mo »nekTpoHHOM moYTe W/HWIK 10
TeneoHaM.

AKTYAJIBHAA BEPCUSA HPOI'PAMMHOI'O IMTPOAYKTA — mnokoneHue MNpOrpaMMHOIO
IIPOAYKTa, NOIJAEP)KUBacMoOe B HacTosee BpeMs [IpousBonurenem. /s jaHHOM Bepcuu NMPOIYKTa
BBIITYCKalOTCS OOHOBIJICHUS, TPOBOJATCS TOPAOOTKHU M MCIIPABICHUS HallIeHHBIX JedekToB. JlanHas
BEpCUs IPOrPaMMHOTO IIPOAYKTA PEKOMEH/I0BAHA K UCIIOJIB30BAHUIO U PACIIPOCTPAHEHUIO.

I'MC — l'ocynapcTBeHHast UH(OpMaLlMOHHAs CHCTEMA.
3CILJ — 3amuieHHas ceTh nepeiaun JaHHbIX.

NHIUJAEHT — co0biTHe WM COBOKYIMHOCTH COOBITUM, BIMSAIOIIME HA CIEHAPUU IKCILTyaTalluu
MIPOrpaMMHOTO TponykTa/o0opynoBanus nonyuarens cepsuca AHO «JOJ/l» u BbIHYXKOaromue
nomnyudarens cepsuca AHO «1O/1/1» obpamarbcest 3a TEXHUUECKOW MOIEPHKKOH.

UHIUIEHT yposus «KPUTHUECKWHM» — WHIMIEHT, NpH BO3HUKHOBEHHH KOTOPOTO
IIOJIHOCTBIO OCTAHABJIMBAETCS BBIIOJIHEHUE OCHOBHBIX CLIEHAPHEB HIKCIUIyaTallud INPOTrpaMMHOIO
npoaykTa/ooopynoBanus nonydarens cepsuca AHO «1OJ».

UHIUIEHT yposnsi «CPEJJHUM» — uHUUIEHT, TPU BOSHUKHOBEHMH KOTOPOTO B TOM MIIM HHOI
CTENIEHN yXYAWIAETCs BBINOJHEHUE OCHOBHBIX CIEHAPUEB OKCIUIyaTallMd IPOrPAMMHOIO
npoaykra/odopynoBanus noaydarens cepsuca AHO « 1O 10».

HHIOUAEHT ypoBHs «HU3KWUM» — WHIOUACHT, HE BIHMSMOLMI HA BBHIIOJHEHHE OCHOBHBIX
CIIEHapWeB JKCIUTyaTalldd MpPOrpaMMHOTO MpoAyKTa/obopynoBanus monydarens cepBuca AHO
«1OA», OJTHAaKO CKa3bIBArOLIUICS Ha (YHKIIMOHUPOBAaHUU IIPOrpaMMHOTO
MIPOJIyKTa/000py10BaHHUS.

VYposenb kputnuHoctu MHIMUJIEHTA mnpucBauBaercss CHenMagucTOM CIY>KOOH TEXHHUYECKOM
noxnaepxxku UCITOJIHUTEJIA.

BPEMS PEAKIUU- nepuox Bpemenu oT mMoMeHTa nonydeHuss OBPAILIEHUA nonyuarens
cepeuca AHO «JOJl» cuyx6oit Texuuueckoir nomuepxkn 3AKA3ZUMKA c¢ mocnenyromeit
nepenaueii OBPAIIEHUSA B Texnuueckyto nogaepxky WCIIOJIHUTEJISAL no momeHTa oTBeTra
ciyxk0b1 TexHudeckoil mnopnepxkku HCIIOJIHUTEJIA win 3AKA3UUMKA na OBPAIIEHUE



nonyyarens cepsuca AHO «1O/]», a uMeHHO, 10 MOMEHTa yBEAOMJICHUS MOJIy4aTelisi cepBUCca
AHO «1O4d» mo »nexTpoHHO# moure, Tenedony o perucrpaunu OBPAIIEHUSA nomywarens
cepuca AHO «1O/1» YBenomienue o peructpanuu OBPAILIEHUSA moxer comepxarh 3amnpoc
nononauTenbHO mHGopManmn o OBPAIIEHWIO. BPEMS PEAKIUWUU 3aBucut OT ypoBHS
kputnyHoctd MHIUJIEHTA.

BPEMSs PEHIEHWUS- nepuon BpeMeHU OT MOMEHTa yBeaomJieHUs moiydarens cepsuca AHO
«1O» o peructpanuu OBPAILLIEHUS nonyyarens cepsuca AHO «1O/1/]» 1o okoHYaTreabHOTo
pemenus Bonpocos no ycrpanenntro MHIM/IEHTA u yBenomnenun nomyuarens cepsuca AHO
«IOAd» cinyx6s1 Texaunaeckor noxaepxku NCIIOJIHUTEJLA nnun 3AKA3YMKA o paspemenuu
NMHIOWAEHTA. [lannslii nepuos BpEMEHH HE PENIaMEHTUPYETCS.

1. O0mue cBeaeHu:
1.1. O61ee onucanue pador:

Hcnonautens oOecneunBaeT MOIJICPKKY, OOCITY)KHBAaHHE M YCTpaHEHUE COOEB CHUCTEMBI
3amuThl WHpopManuu nonydarens cepsuca AHO «IO//]», Brirouas OecriepeboiiHyr0 padboTy
samumeHHon cetn ViPNet Nel1347 (manee-3CII/]), B cOOTBETCTBUU ¢ TpeOOBAaHUSMH IO 3aIUTE
nHpOpMaLINH.

VicniomHUTENh KOHCYIBTUPYET U OKa3bIBaeT MH()OPMALMOHHYIO MOIICPKKY CIEHUATHCTOB
nomyuarenss cepsuca AHO «IOIJI» B Bompocax oOecrneueHus: 3amuThl MHDOpPMAIMKU B XOJE
AKCIUTYaTallud UH(POPMALIMOHHON CUCTEMBI B COOTBETCTBUHM C M. 18 mpukasa ot 11 despans 2013 .
N 17 ®CTIK Poccun «O06 yTBepx)aeHnu TpeOOBaHUH O 3amuTe HHPOPMAIMH, HE COCTABIISIONICH
TOCYIapCTBEHHYIO TaiiHy, COAep)Kallleicsi B TOCYJapCTBEHHBIX HH(OPMAIMOHHBIX CHCTEMaX)
BKJIIOYasl:

- IUIAHUPOBAHUE  MEPONPHUATHH 1Mo  3ammre HWHGOpMAMM B TOCYIapCTBEHHOMU
UH(POPMALIMOHHON CUCTEME;

- aHaju3 yrpo3 0e30MacHOCTU MH(OPMAIMK B TOCYIapCTBEHHON HH()OPMALIMOHHOHN CUCTEME;

- ynpasieHue (aJAMUHUCTPUPOBAHME) CHUCTEMOM 3aIuThl HMH(OpMAIMM ToCyIapCTBEHHOU
MH(OPMAIIMOHHOH CHCTEME;

- ympaBJieHHEe KOH(UTrypaluei rocyjapcTBeHHON HH(OPMALMOHHOM cUCTeEME U ee CHCTEeMOMH
3aIuThl HH(OpMaIUK;

- pearupoBaHUE HA NHUUJCHTHI;

- uHGOPMUPOBAHUE U KOHCYIBTHPOBAHME IE€PCOHAJA TOCYIapCTBEHHOM HH(OPMaIMOHHON
CHCTEME;

- KOHTpOJb 3a OOECHeueHHWEM YpOBHs 3alIMIIEHHOCTH HWHGOpMaluu, cojaepkaieiics B
rocy/lapcTBEHHON MH(POPMAIIMOHHON CHCTEME.

Wcnonnutens obecrieunBaeT cleayromee:

[Tonnepxky OecnepedoitHoit pabdotel 3CIIJ, cBoeBpeMeHHOE TpenymnpexaeHue cOoeB B
(YHKIIMOHUPOBaHUK  WH(OPMAIMOHHONW  WMHQPACTPYKTYphl, = CBOEBPEMEHHOE  YCTpaHEHUE
HEHCIIPAaBHOCTEN.

1.2. Cpoxu oka3aHus ycJjayr

Cpok okazanus ycayr: ¢ Aarbl noanucanus Jlorosopa o 31.12.2026r.
1.3. OcHoBaHue 1J151 OKa3aHHUs yCJIyr (HOpMAaTHBHO-NIPaBOBas 0a3a)

VcnyrI/I JOJIKHBI OBITb OKa3aHbl B COOTBETCTBUH CO CICAYIOINMHA HGfICTBYIOIHHMH
(aKTyaJ'H:HBIMI/I) HOPMAaTUBHBIMU JOKYMCHTAMU B obOactu 3alllUThI I/IH(I)OpMaLII/II/II

1. ®enepanbublii 3akoH 0T 27.07.2006 Ne 149-03 «O6 umHpopmanuy, HHGOPMAITMOHHBIX
TEXHOJIOTHSIX M O 3aIIuTe WHPOPMAILIUN.



2. ®epepanbHbIil 3aK0H 0T 27.07.2006 Ne 152-P3 «O nepcoHanbHBIX TaHHBIX.
3. ®enepanbhbiii 3akoH 0T 06.04.2011 Ne 63-D3 «O0 371eKTPOHHON TOATIHUCH .

4. Vxa3 llpesunenra Poccuiickoit ®@enepaunu ot 06.03.1997 Ne 188 «OO06 yTBepkIeHHH
HepeyHst CBeICHUH KOH(DUACHIIMAIBHOTO XapaKTepay.

5. IlocranoBnenue IlpaButennctBa Poccuiickoit @epepanmu ot 01.11.2012 Ne 1119 «O6
YTBEp)KICHUH TPeOOBAHUH K 3aIIUTE MIEPCOHABHBIX JAHHBIX IIPU UX 00paboTKe B UH(OPMAIIMOHHBIX
cucTeMax MepCOHANIbHbIX JAHHBIX».

6. [Tocranosnenue [IpasurenscrBa PO ot 15.09.2008 Ne 687 «O06 yrBepxkaenun [lomoxenus
00 0coO0eHHOCTSX OOpaOOTKM NEPCOHAJBHBIX JaHHBIX, OCYLIECTBISIEMON 0€3 HCHOIb30BaHUS
CpE/ICTB aBTOMAaTH3aIIUN.

8. IMpukaz ®CTOK Poccum ot 11.02.2013 Ne 17 «O06 yrBepx)acHHH TPpeOOBAHUN O 3alIUTE
nHGPOPMAIIMU, HE COCTABJISIONICH TOCYIapCTBEHHYIO TaliHY, COIEPIKAIIeHCs B TOCYIapCTBEHHBIX
MH()OPMAITMOHHBIX CUCTEMAX ).

9. Ilpukaz ®CTOK Poccun ot 15.02.2017 Ne 27 «O BHeceHHH W3MEHEHHH B TPEOOBaHUS O
3amuTe UWHGOpMAIMM, HE COCTaBISIONICH TOCYyIapCTBEHHYIO TailHy, cojepiKamielica B
rOCYJIapCTBEHHBIX MH(POPMAIIMOHHBIX CHUCTeMaX, yTBepkaeHHbIe [Iprkaszom DenepaabHON CIyKOBI
M0 TEXHUYECKOMY M SKCIIOPTHOMY KOHTpouto oT 11 deBpans 2013 . Nol17».

10. INpukaz ®CTIK Poccum ot 18.02.2013 Ne 21 «O0 yTBEp>KACHUU COCTaBA U COACPKAHUS
OpPraHU3aLMOHHBIX U TEXHUYECKUX MEp [0 00eCredeHnI0 0€3011aCHOCTH IEPCOHATIBHBIX IaHHBIX IIPU
ux 00paboTke B MH()OPMAIIMOHHBIX CUCTEMaX MEPCOHATBHBIX JAHHBIX .

11. IIpuka3 ®Cb Poccum ot 10.07.2014 Ne 378 «O06 yTBEp:KII€HUHU COCTaBa U COAEPIKAHUS
OpPraHU3aLMOHHBIX U TEXHUUECKUX MEp 10 00eCTIeueHUI0 0€3011aCHOCTH EPCOHANIBHBIX JAHHBIX IIPU
ux 00paboTke B MHPOPMAIIMOHHBIX CUCTEMax MEPCOHAIBHBIX JAHHBIX C HCIIOIb30BAHUEM CPEICTB
Kpunrorpaguueckoi 3amuTbl MHQOpPMAIMHM, HEOOXOAMMBIX [UIS BBIIOJIHEHHUS YCTAHOBJIEHHBIX
[IpaButensctBoM Poccuiickoit denepanuu TpeOoBaHMM K 3alUTe MEPCOHANBHBIX NAHHBIX JIs
Ka)XI0r0 U3 YPOBHEW 3aILUIEHHOCTH.

12. ITpukaz ®Cb Poccun ot 09.02.2005 Ne 66 «O06 yTBep>KACHUU MOJIOKEHUS O pa3paboTKe,
MPOM3BOJICTBE, pEATU3alMK M OKCIUTyaTalluu MUQPOBATbHBIX (KpunTorpaduyecknx) CpelncTB
3amuThl nHGopMaruu ([Tonoxxenue ITK3-2005)».

13. «MHCTpyKIIMST 00 OpraHu3anuu U o0ecredyeHUH Oe30MacHOCTH XPaHEHHs, 00padOTKU U
Nepeady 1o KaHaJlaM CBS3U C UCIIOJIb30BAHUEM CPEICTB KpUNITOrpaduieckoi 3amunThl MHGopMauu
C OTPaHMYCHHBIM JIOCTYIIOM, HE COZepIKaIleld CBEIEHMH, COCTABIISIONINX TOCYIaPCTBEHHYIO TalHY»,
yrBepxaeHHas npukazoM PAIICH ot 13.06.2001 Ne 152.

14. «Mertomuueckue pEKOMEHIAMU MO pa3pabOTKE HOPMATHBHBIX IPABOBBIX aAKTOB,
OTIPEICIIAIONINX YIPO3bl 0E30MAaCHOCTH MMEPCOHAIBHBIX JaHHBIX, aKTyallbHbIe TNPH 00paboTKe
MEPCOHATIBHBIX TAHHBIX B MH()OPMAIIMOHHBIX CUCTEMaX MEePCOHANBHBIX JaHHBIX, IKCIUTYaTUPYEMbIX
[IPA OCYIIECTBIEHUH COOTBETCTBYIOIIMX BHJIOB JCSITEIBHOCTH», YTBEPXKJICHHBIE PYKOBOJCTBOM 8
entpa ®Cb Poccum (Ne 149/7/2/6-432 ot 31.03.2015).

15. Meronnyecknii JOKyMeHT «Mepsl 3amUThl HHQOpMAMKM B TOCYJapCTBEHHBIX
nH(pOpMaIMOHHBIX cucTemMax», yrBepkIaEHHbINH OCTIK Poccun 11.02.2014.

16. Meronuka orieHKH yrpo3 6e3onacHoctu nuadopmaruu ot 15 despans 2021 . Ne 240/22/690



17. TpynoBoi#t xoaekc Poccuiickoii Denepanun (TmaBa 14 «3ammra nMepcoHANbHBIX JTaHHBIX
pabotnuka) Ne 197-®@3 ot 30.12.2001.

18. Tlpukaz ®CTIK Poccum ot 29 ampens 2021 . N 77 «OO0 yTBepXKACHUHU IMOPsIKa
OpraHu3ali ¥ MpOBEeIEHUS padoT Mo arTecTaui 00bEKTOB MH(OpPMATH3AIMKU Ha COOTBETCTBHE
TpeboBaHUSIM O 3amTe HWH(OpPMAMKM  OrPaHUYEHHOTO JIOCTyNa, HE COCTaBIIAIOIIEH
rOCYJapCTBEHHYIO TalHY»

1.4. TpebdoBanus k Ucnoanureso

HJ’I?I OKa3aHUuA YCIIyT HUcnonaurens JOJIDKCH UMCTh:

1) Jlunensuto @DCB Poccum Ha ACATENBHOCTh MO  pa3paboOTKe, IPOU3BOJICTRY,
pacrpocTpaHeHUI0 MHU(PPOBATBHBIX (KPUOTOrpaPUUECKUX) CPEICTB, HHPOPMAIIMOHHBIX CHCTEM U
TEJICKOMMYHUKALIMOHHBIX ~ CHCTE€M,  3alllMIIEHHBIX C  HCIOJIb30BaHUEM  IIH(PPOBAIBHBIX
(kpunTorpaMuecKux) CPENCTB, BBHIMOJHEHHIO PAa0OT, OKAa3aHMUIO YCIYyr B oOnacTu ImmdpoBaHUS
uH(pOpMaIUU, TEXHUYECKOMY OOCITYXMBAHHIO IHU(PPOBAIBHBIX (KpUOTOrpadUyecKux) CPElCTB,
MH(POPMAIIMOHHBIX CHUCTEM U TEIIEKOMMYHUKAIIMOHHBIX CHCTEM, 3AIIUIICHHBIX C HCIIOIb30BAHUEM
mUppoBaIbHBIX (KpUOTOrpadUyYecKuX) CPeACTB (3a HCKIIOUEHHEM CiIydasl, €CIM TeXHUYECKOoe
oOCITy)KuBaHHE MIH(PPOBATBHBIX (KPUNTOTpaQUUECKUX) CPEACTB, WH(POPMAIMOHHBIX CHCTEM U
TEJICKOMMYHUKAIIMOHHBIX ~ CHCTE€M, 3alllMIIEHHBIX C  HCIOJIb30BaHUEM  IH(PPOBAIBHBIX
(kpunTorpaM4eCKUX) CPENCTB, OCYIIECTBISIETCS JUIsI OOECIEYeHHsT COOCTBEHHBIX — HYX[
IOPUANYECKOTO JIMIIA WK UHANBUAYAJILHOTO MpeanpuHuMarens) (ocHoBanue — denaepaabHblid 3aKOH
ot 04.05.2011 No 99-03 «O nuiieH3UpOBAHUU OTACIBHBIX BUIOB AESITEIBHOCTHY, TOCTAHOBJICHHE
[IpaButensctBa Poccuiickoit @eneparuu ot 16.04.2012 No 313 «O06 yTBepKIE€HUU TMOJIOKEHUS O
JIMLEH3UPOBAaHUU AESTEIbHOCTH 10 pa3padOTKe, MPOU3BOJICTBY, pPaCIPOCTPAHEHHIO MU (PPOBAIBHBIX
(xpunrorpaduvyecKkux) CpeAcTB, WHMOOPMAIIMOHHBIX CUCTEM U TEIEKOMMYHHUKAIIMOHHBIX CHCTEM,
3alIMIIEHHBIX C HMCIIOIB30BAHUEM MU(PPOBAIBHBIX (KPUNTOTPAPUUECKUX) CPEACTB, BBITOIHEHUIO
paboT, okazaHHIO ycnyr B oOnactu mudpoBaHus WHGOPMAIUH, TEXHUYECKOMY OOCITYKUBAHUIO
I (PPOBATbHBIX (xpunrorpau4ecKux ) CPEICTB, MH(OPMAIIMOHHBIX CUCTEM u
TEJICeKOMMYHUKAIIMOHHBIX ~ CHCTEM, 3alllMIIEHHBIX C  HCIOJIb30BaHUEM  IH(POBATBHBIX
(xpunrorpaguyecKkux) CpeAcTB (3a MCKIIOYEHHEM Ccllydas, €CIU TEXHHUYECKOe OOCIy>KMBaHUE
P poBaTHHBIX (xpunrorpaduvyecKux) CPEICTB, MH(OPMAITMOHHBIX CUCTEM U
TEJIEKOMMYHUKALIMOHHBIX ~ CHCTEM,  3alllMIIEHHBIX C  HCIIOJb30BaHUEM  IIH(PPOBAIBHBIX
(kpunTorpaM4ecKUX) CpEICTB, OCYILECTBIIETCA s oOecredeHHs COOCTBEHHBIX HYX]I
FOPUANYECKOTO JIUIA U UHIMBUYaIbHOTO IPEAIPUHUMATENS ).

Bunsl pabot (ycnyr), BBINOJNHSEMBIX (OKa3bIBa€MbIX) B COCTaBe JIMIIEH3MPYEMOIO BHJA
NEeSITEIbHOCTH:

- mepenada  MHUQPPOBAIBHBIX  (KpunTorpadUuecKux)  CpPeIACTB, 3a  HCKIIOUEHUEM
mu@poBaIbHbIX  (KpUNTOrpaUYecKrX) CpPeICTB  3aIIUThl  (DUCKANBHBIX  JIaHHBIX,
pazpaboTaHHBIX JJii TNPUMEHEHHs] B  COCTaBE€ KOHTPOJbHO-KACCOBOM  TEXHHUKH,
ceprudunmpoBanHbix PenepanbHOl ciy:k00i 6e3omacHocTu Poccuiickoit deneparuu winm
[lepenaua mudpoBabHBIX (KpUOTOrpadhUIECKUX) CPEICTB;

- MOHTaX, YCTaHOBKa (MHCTAJULAIMA), Hajaaka MHU(POBaJIbHBIX (KPUIITOrpaduUecKHX)
CPEICTB, 3a HCKIIOYEHHEM MHU(POBaJIbHBIX (KpUNTOTpadUUYEeCKUX) CPEICTB 3allUThl
(uCKaIBHBIX AaHHBIX, pa3paOOTaHHBIX AJIS MPUMEHEHHUS B COCTaBE KOHTPOJIbHO-KAaCCOBOU
TEXHHUKH, cepTuduuupoBanHbix @enepanbHoil ciayx00i1 6e3omacHoct  Poccuiickoit
®enepanuu;

- paboTbl 1O  OOCTYXHMBaHUIO  MHUQPPOBAIBHBIX  (KpUOTOrpaUUYECKHUX)  CPENACTB,
IIPEyCMOTPEHHBIE TEXHUUECKOM M 3KCILTyaTallMOHHOM TOKyMEHTAallMeN Ha 3TH CpesCTBa (3a
UCKJIIOYEHUEM CITy4asi, €CJIM YKa3aHHbIE paOOThl MPOBOJATCS ISl 0OecriedeHus: COOCTBEHHBIX
HYXJ FOPUIUYECKOT0 JIMIA WIK UHAUBUAYAJIBHOTO PEAIPUHUMATEIS).



- MOHT@X, YCTaHOBKAa (MHCTAJUIALMS), HajaJka 3allUIICHHBIX C HCIOJIF30BAaHUEM
mH(poBaIbHBIX (KPUNITOrpaprUecKuX) CPEeACTB HHPOPMAITMOHHBIX CUCTEM;

- MOHTaX, YCTAaHOBKAa (MHCTAJUIALMA), HajaJka 3allUIIEHHBIX C MHCIOJIb30BAHUEM
mrpoBaTbHBIX (KpUNTOrpadUUeCcKUX) CPEACTB TEICKOMMYHUKAIIMOHHBIX CUCTEM.

2) Jlunensuro @CTIK Poccun Ha 1esATENBHOCTD 110 TEXHUYECKON 3aIUTe KOH(UACHIINATEHON
nHpopmaruu (ocHoBanue — DeaepanbHbii 3akoH oT 04 mas 2011 roma Ne 99-®3 «O
JIMLIEH3UPOBAHUMU OTACIIBHBIX BUIOB JEATEIIBHOCTUY», TocTaHoBieHue [IpaButenscrBa Poccuiickoi
Oenepanuu ot 03 depamnst 2012 roma Ne 79 «O nULIEH3UPOBAHUM JIEATEILHOCTH MO TEXHUYCCKOM
3amuTe KOHQUACHIMATbHOW uWHGOpManuuy», TnocTtaHoBieHue I[IpaBurenscTBa Poccuiickoit
Oenepanuu ot 21 HosA0psa 2011 roga Ne 957 «O06 opraHu3anuu JIMIEH3UPOBAHUS OTIICIbHBIX BUIOB
NEeSATEILHOCTH Y, MpuKa3 DenepaabHORl CIIYKObl MO TEXHUYECKOMY M 3KCHOPTHOMY KOHTPOJIIO OT
17.07.2017 Ne 134 «O06 yTBepKICHUH aIMUHUCTPATHBHOTO pernameHTa denepaybHON CITyKObI 1O
TEXHUYECKOMY M JKCIIOPTHOMY KOHTPOJIIO MO MPEIOCTABICHUIO TOCYIAPCTBEHHOW YCIYTH IO
JTUIEH3UPOBAHUIO JEATENLHOCTH 110 TEXHUYECKOH 3aIuTe KOH(pUIeHITHaIbHONH HHPOPMALIUN »)

Bubl YCIYI, OKa3bIBACMBIX B COCTABC JIMICH3UPYCMOI'O BUJid ACATCIBHOCTHU:

- KOHTPOJIb 3allIUIIICHHOCTU KOH(i)I/I[[GHIII/I&HI:HOfI HHq)OpMaHHH OT YTCUKHU IO TCXHHUYCCKHUM
KaHaJlaM,

- KOHTPOJIb 3alUIIEHHOCTH KOH(UIEHIMANbHONH WHGOPMAIUU OT HECAHKIMOHUPOBAHHOTO
JOCTyTa U €¢ MOAN(UKAIIUN B CPEACTBAX M CHUCTEMaX WH(OpMATH3AIIHH;

- YCTaHOBKa, MOHT@X, HalaJKa, HWCHBITAHHUS, PEMOHT CpPEACTB 3aIlUTHl HWH(POPMALUU
(TEXHUYECKUX CPEACTB 3alMThl MH(OPMALUH, 3AlUILEHHBIX TEXHUYECKHX CPEICTB 00pabOTKU
nHPOpPMAILIMU, TEXHUYECKHX CpEACTB KOHTpois 3(ddekTnBHOCTH Mep 3ammThl HH(OpPMAIUH,
IPOrpaMMHBIX  (IIPOTPaMMHO-TEXHHUUYECKUX) CPEACTB 3allUThl MHQOPMAIMM, 3alIMIIECHHBIX
MPOrpaMMHBIX (IIPOrpaMMHO-TEXHUUYECKHUX) CpPEACTB OOpabOTKM HH(POpPMALMM, MPOrPaMMHBIX
(mpOrpaMMHO-TEXHUUYECKUX ) CPEACTB KOHTPOJIS 3(p(HEKTUBHOCTH 3aIIUTHI HHPOPMALIUH).

2. Tlopsiaok oka3aHus yCJIyr

B Teuenne 3 (Tpex) paboumx aHEH C MOMEHTa 3akio4deHHs goroBopa CTOpPOHBI
OTIPENENSIOT paOOTHUKOB (COTPYAHUKOB), OTBETCTBEHHBIX 32 B3aMMOJICHCTBHUE B pAMKaX HACTOSIIIETO
MpoekTa (Janee - YMOTHOMOUYEHHBIE JHIA), U COOOIIAIOT APYr APYry 00 OIpeneleHHH TaKHX
YIOJIHOMOYEHHBIX JIUI] C YKa3aHMEM UX KOHTAKTHBIX JaHHbIX. CBOEBPEMEHHO HHPOPMHUPYIOT APYT
npyra o0 U3MEHEHUH yKa3aHHBIX CBEICHUM.

chyrn ACIATCA Ha ABa THIIA: IIJIAHOBBIC U CPOYHBIC.

[11aHOBBIMM SIBISIFOTCSI YCIYTH, OKa3aHHbIE B IJIAHOBOM MOPSAKE MapalieIbHO C TEKyIllen
pabotoii nHpopmanoHHO-TexHONOorHueckoi nHppacTpykrypoit [TUC «112 YnbsHOBCKO# obmacTu»
Y HE BIUSIONINE Ha pabOTOCTIOCOOHOCTH U JOCTYITHOCTh MPOTPAMMHOTO 00€CIICUCHHUSI.

CpouHble OKa3aHHBbIE YCIYTHM — YCIYTH, CBSI3aHHBIE C YCTpaHeHHE cOOEB CHCTEM, Korja
paboToCOCOOHOCTD UH(POPMAITMOHHO-TEXHOJIOTHUECKON UHPPACTPYKTYPHI B qacTu
¢byHkroHnpoBaHus cucteMsl 3auThl HHPopMmanuu [ MC «112 YabsHOBCKOM 00acTi.

Ob6cnyxuBanue u obecriedeHue padboToCIIOCOOHOCTH KaHaja CBsI3U JIOCTYIa B CETh UHTEPHET
Y MOCTaBKa CPECTB 3allUThl HHPOPMAIIMH U CPEICTB KpUNTOrpaduuecKoi 3aluThl HH(GOpMAIUU He
SBJIIETCS IIPEIMETOM HACTOALIETO TEXHUYECKOTO 3aJaHusl.

2.1. ITopsok oka3aHUsA IVIAHOBBIX YCJIYI.



[TnaHOBBIC yCIyrW OKa3bIBalOTCA VICHONHUTENEM B COOTBETCTBUH C MEPEYHEM M CPOKAMH
OKa3aHus (IIEPUOAMYHOCTBIO) YCIYr YKa3aHHOMY B HacToslleM TexHuueckoM 3agaHuu. Jlins
o0ecrieyeHns 10CTyIa B MOMEIICHNE YUPEXKICHHs 3aKka3unuka B COOTBETCTBHH C 1. 12.4 cooOmaer
Hcnonuaurento nHpopManuo 00 OTBETCTBEHHBIX JIMIAX 3aKa3yuKa, KOTOpPOE 00EeCIeUnBaeT JOCTYII
Y KOOPJMHUPYET BCE YCIYT'H, OCYLIECTBISIEMbIE ITPEACTABUTEIIMHU McnonmHuTems.

IlepeyeHb MJIAHOBBIX YCJIYT
Ne IlepevyeHb MIAHOBBIX YCJIYT I[HepuonnuHocTb
n/n

1 KonTpons 3a oonoBnenusmu 10, ykazannoro B [lpmiokennn Nel | 1 pa3 B mecsin

K HacrosmeMmy TeXHHMYEeCKOMY 3aJlaHHI0 Ha BCEX JJIEMEHTax

cucteMsl 3aiuTel [ IC

2 [IpoBepka ocymiecTBiICHUs PE3EPBHOTO KOMTUPOBAHUS 1 pa3 B Hezemo
nHpopmanuu

3 [IpoBepka ocyliecTBICHUS BbISBICHUS] MHIIUICHTOB U 1 pa3 B Hezento
pearupoBaHUs Ha HUX

4 Ocyl1iecTBI€HNE OLIEHKH YSI3BUMOCTH C MOMOIIBIO CETEBOTO 1 pa3 B Heneno
CKaHepa 3aKa3zunka

5 [IpoBepka paboTOCIOCOOHOCTH, TAPaMETPOB HACTPONUKH CPENICTB 3alIUThl HH(POPMALIHH,
a UMEHHO:

5.1 CPEICTB AaHTUBHPYCHOM 3aIIUTHI HHPOPMALIUH 1 pa3 B mecsIl

5.2. CPEJCTB 3aIIUThI OT HECAHKIIMOHUPOBAHHOI'O JIOCTyNa 1 pa3 B mec41l

53 CPEJICTB JIOBEPEHHOM 3arpy3Ku 1 pa3 B mecsIl

5.4 CPEJICTB 3aIMTHI TJIaT(GOPMBI BUPTYAIU3AIUN 1 pa3 B mecs1l

5.5. CHCTEMBI Pe3epBHOT0 KOMUPOBAHUS 1 pa3 B mecsIl

5.6 CUCTEeMBbI KpHUNTOrpaduyeckon 3aumuTsl HHGOpMAIII 1 pa3 B mecsIl

5.7 CUCTEMBbI OOHAPYKEHUSI BTOPIKEHUHN 1 pa3 B mecH1l

5.8 CpeJICTBA aHaJIM3a 3alIMIIEHHOCTH 1 pa3 B mecsill

6 [TIpoBepka COOTBETCTBHS PeaIbHOIO YPOBHS MOTHOMOYUH 10 1 pa3 B 3 Mecsina

AOCTYITY K DJICMCHTaM I'ncC Ppa3JINIHbIX HOJIB3OBE[TCJIGI>’I,
YCTAaHOBJICHHOMY B CITUCKC JIMII, JOIMYIICHHBIX K 06pa60T1<e
JAaHHBIX, YPOBHIO IMOJTHOMOYHIM

7 [TpoBepka coOurofieHtsI TpaBuIl MapOIbHON 3aIUTHI 1 pa3 B 3 mecsinia

8 IIpoBenenre MEpONIPUATHI 110 IPOBEPKE OpraHU3alluy y4ueTa U 1 pa3 B 3 Mecsna
YCJIOBUM XPAaHEHUS AIEKTPOHHBIX HOCUTEEH

9 IIpoBenenre MEpONIPUATHI 110 IPOBEPKE OpraHU3alluy yueTa U 1 pa3 B 3 Mecsna
YCIIOBUN XpaHEHUS CPEACTB KPUIITOrpapUUeCKOM 3aluThI
uHpOpMaLuu

10 IIpoBepka nomycka B nomeneHus, rae pasmenensl cpeacrsa I'MC, | 1 pa3 B 3 Mecsna
1 ocymecTBisgercs oopaborka qanubix ['MC

11 WNHcTpykTax nepcoHana 3aka3uuka 1o PyKOBOASIIIUM 1 pa3 B 4 Mecsna

AOKYMCHTaM, TCXHOJIOTMYCCKUM UHCTPYKIUAM, NPEANTUCAHUAM,
aKTaMm, 3aKJIIOUYEHHUSIM, HHCTPYKIUSAM 0 00ECIIEUEHUIO
6e301acHOCTH HH(pOpMaLIUU

12 IIpoBepka cpoka IeHCTBYS JIMLIEH3UN CPEICTB 3aIUTHI 1 pa3 B 4 Mecsna
uHhopMauu

13 ITpoBepka cpoka neiicTBUS CepTUPHUKATOB COOTBETCTBUS CpecTB | | pa3 B Mecsll
3a1uThl HHGOpMaAIUU

14 BHyTpeHHsIs TpoBepKa COOTBETCTBUS OOPAOOTKH U 3aIUTHI 1 pa3 B 4 Mecsna

MEPCOHAIBHBIX JAHHBIX 3aKOHOAATEILCTBY PO
2.2. [TopsiOK BBINOJTHEHUSI CPOYHBIX YCJIYT:
Cpounblie Ycnyru OKa3bIBalOTCs crieruanuctaMu VcromHuTens.




B cnydasx kpaiiHeit HeoOXoauMOoCTH McromHUTeNh JOHKEH MPUCTYIHUTH K BHITTOJTHCHHIO
CPOUHBIX YCIYT ¥ YCTPAHCHUIO MPUIHH cO0s He mo3aHee 1 (0MHOro) yaca ¢ MOMEHTA MOJTy4eHUs
COOTBETCTBYIOIIEeH nHpOpMaluu ot 3aKa3zunka, IPOUH(OPMUPOBAH O BOBMOXKHBIX CPOKAX €ro
yCTpaHEHHUsI.

Hcnomautens 00s3aH MPUHSTH BCE MCUEPIBIBAIONINE MEPHI JIJIsl CKOPEHUIIIEr0 YCTpaHEHUS
NPUYUH CO0S CUCTEMBI 3aIIUTHI MHPOPMAITUH WK 3aUIUIIEHHON CETH Mepeaayn JaHHbIX.

[To 3aBepiIeHNH BBITOJHEHUS! CPOYHBIX YCIYT U BOCCTAHOBJICHUS HOPMAIbHON
paboTOCIIOCOOHOCTH CHCTEMBI 3aIUTHI MH()OPMAIIUH, CTIENUATUCTHI VICTIOMHHUTENS CTaBsIT B
M3BECTHOCTH 00 3TOM MpEACTaBUTENS 3aKa3uuKa.

IlepeyeHb CPOYHBIX YCIAYT

No [epuonnynocTb
u/n IlepedyeHb CPOYHBIX YCIYT , CPOK
BbINIOJIHEHU S
YcTpaneHue anmapaTrHbIX M CUCTEMHBIX cOoeB anemenToB 3CII/ u
1 IIpu BBIIBICHUU
CUCTEMBI 3aIIUTH HHPOPMAIHH
N3menenune nHactpoek »snemeHToB 3CIIJ[ u cucTeMbl 3aliuThI Mou
2 nH(QOpPMAIUU B COOTBETCTBHUU C TpPEOOBAaHHSIMH 3aKazdhka | P
" HEOOXOIUMOCTH
TpeOoBaHUSAMHU MH(DOPMAITMOHHOM 0€301TaCHOCTH
Hactpoiika MEKCETEBOTO B3aMMOJECHCTBUS c VHBIMU
3 IIo 3anpocam
MH(OPMAIMOHHBIMH pecypcaMu
ITo mepe
OO6cnyxuBanue MHU(PPOBAIBHBIX (KPUNTOrpaQUUECKUX) CPEACTB H HEOGXOIMMOCTH
4 CUCTEMBI 3aIllUThl HH(GOPMAIH, TPETYCMOTPEHHbBIE TEXHUYECKON U H 110 3anpocaMm
AKCIUTyaTallMOHHOM JOKYMEHTAIME Ha 3TU CPEICTBA
yaran JIOKIM 1 PeAl 3aka3unka

Boccranosnenue nactpoek 3CIIL u cuctempl 3aUThl HTHPOPMAITIH,
IPEIYCMOTPEHHBIX TEXHUYECKOU u HKCIUTyaTallMOHHOMN

5 N [To 3anpocam
JOKYMEHTAaIMeH BKIItoyaroIiee B ce0si: OKa3aHUE KOHCYIbTallMOHHBIX
ycIIyr 3aKa3uuKy
ITo mepe
HEOOXO0IMMOCTH
6 KoncynsrupoBanue
U TI0 3arpocam
3akazuuka
VYcraHOBKa M HAcTpoOika MNpOrpaMMHBIX OOHOBJIEHUH CpEACTB
3alUThl  MHpOpMaMM U 000pyaoBaHMs (aKTyalbHBIX BEpCH Mo sampoc
7 MPOTPAaMMHOTO TIPOAYKTa) (TOJBKO TPH HAIMYMM Yy 3aKazyuka 3aKa3ql:1)/IKay
ounmanbHO MPUOOPETEHHBIX W/WIN NEepeJaHHbIX MPOU3BOAUTENIEM
0OHOBJIEHUH)

3. THopsinok opopmiaeHust 3anpoca B paMKax BbINOJHEHUS] CPOYHBIX YCJIYT

[IpenocraBiieHue cepBHCa OCYIIECTBISIETCS MO 3anpocy 3aKa3uuka B CIIy)KOy TEXHUYECKOU
noayepxku Mcnonuutens. 3ampoc HarpapiseTcs B ciyxk0y TeXHUUECKOH noaaepxku VicnonHurens
o TesieoHy U (WIJIN) TIO SJEKTPOHHOM 1ModuTe. 3ampoc JOJKEH COAEPKATh CISAYIONINE CBEICHNUS:

KOOPAMHATHI MPE/ICTAaBUTENS 3aKa3unKa;

TUI, cepuiiHblil HoMep OO0pyI0BaHUs, allapaTHOrO 00ECIeUeHus;

noApoOHOE ONKCAaHNE HEHCTIPABHOCTH.

Tenedon st Hanpasienus 3anpoca 8§ 800-200-67-86

AJpec AeKTpOHHON MOYTHI TEXHUYECKON nojaepkku Mcnoaaurens:

[Tpu cootBeTcTByIOIeM odopmieHuu 3ampoca McmonHHTEns perucTpupyer 3ampoc U B
teyeHue 1 (ogHOTO0) pabovero yaca, ycTaHaBIMBACT IPHOPHUTET 3arpoca, cooOmaeT 3aka3uuKy HOMED



3anpoca 1o 3MeKTpoHHOUM mouTe win 1o Tenedony. I[locne peructpanmu 3ampoca oT 3aka3dumka
3anpoc CUHUTACTCA NPUHATBIM, Hcnonuurens MNpUCTyNacT K C€ro BBINOJIHCHUIO B COOTBCTCTBUU
MIPUOPUTETOM.

[Tomyuarens cepuca AHO «IO/1» ob6s3yercs:

MCIIONB30BaTh CPEACTBA 3aIUTH MH()OPMAIIUU U POTPAMMHOE 00ECTICYCHIE B COOTBETCTBUU
C DKCIUTyaTaIlMOHHOM IOKYMEHTAIIUCH;

npu oOpamieHMH B CIyXOy TEXHHYECKOM moanaepx ki 3akazuuka/McrnomHuTens
UACHTUGUIMPOBATh ce0s, OTBeYass Ha COOTBETCTBYIOLIME BOIPOCHl COTPYIHUKA CILY>KOBI
TEXHUYECKON MOJICPHKKH.

npu oOpamieHuu B CIyxOy TeXHHUECKOM mojaepkku 3akazuuka/McnomHurens
MPEIOCTABIATH HHPOPMAITUIO, MAKCUMAJIFHO TIOJHO ONHCHIBAIOILYIO BOZHUKIIYIO IIPOOIeMYy;

OPEAOCTaBIATh 1O  3alpocy  COTPYIHUKA  CIOYKObl ~ TEXHHUYECKOW  MOAJCPKKHU
3akazumka/VICromHUTENS TOTIOTHUTENFHO 3apalinBaeMyto HHPOPMALIUIO (CXEMBI, U T.I1.);

CJIEIOBATh PEKOMEHIAIUSM CITY:KObI TEXHUUYECKOU MoAAep kKU 3akazuuka/lcnonHuress.
Tabnuya 1. Bazogvie napamempbl mexHUUECKO20 0OCIYHCUBAHUS CPEOCIE KPUNOSPADUUECKOU 3auumbl
ungopmayuu - 000py008arUs U Cpedcma 3auumsl UHGOpMAYUL.

BpemeHHOM pexuM 10CTYyITHOCTH

3aIIMILEHHON CEeTH

BpemMeHnHol pexxuM peructTpanuu 3arnpocoB 10

AJIEKTPOHHOW MOYTE

BpemenHol pexuM peructpanuu 3amnpocoB 1o

tenedony

BpeMeHnHoO# pexXuM pelleHus 3anpocoB

KPUTUYHOTO TPUOPUTETA

Mecro okazanus Ycayr aiid penienus 3amnpocoB | [lo mecty HaxoxaeHus 3aKka3uuka Wiy 1o

KPUTUYHOTO IPUOPHUTETA MecTy HaxoxJaeHus VcnonHurens
Jlns mpoBeneHns MIIaHOBBIX YCIIYT BBIIEISAETCSA
TEXHOJIOTUYECKOE OKHO BO BPEMEHHOM NEPUO,
BpemeHnHoIi nHTEpBa IPOBEICHUS IIJIAHOBBIX | COIACOBAHHBIN ¢ 3aKa34MKOM MOCPEICTBOM
yCIIYT Ha KpUIITO 000pYIOBAHUHU U CPEJCTB AIIEKTPOHHOM MOUTHI M TeNe(OHHOTO 3BOHKA C
3a1uThl HH(pOPMAIIUU yBEIOMJIEHHEM 3aKa3urKa O MPOBEIEHUU YCIYT
U PUCKE HEJOCTYITHOCTH 3a OJIMH pabouuil 1eHb
JI0 HayaJia OKa3aHus yCiIyr

KpYII0CYTOUHO (24x7)

KpYIIOCYTOYHO (24x7)

PaGoune quu (8x5)

KpYyII0CYTO4HO (24x7)

MuHuManbHOE BpeMs IPEAYIPEKIACHUS O
IIJJAHOBBIX yCIIyrax
MuHuManbHOE BpeMs IPEAYIPEKIACHUS O

1 paGouuii neHb

2 daca
HEOTJII0KHBIX PEMOHTHBIX YCIIyrax
4. IlapamMeTpbI HCIOJHEHUS CTAHAAPTHBIX 3aIIPOCOB
OmnpeneneHue KPUTUIHOCTH 3aIIPOCOB
Nen/m Kputnunoctb Onucanue
3anpoca
1 Kpurransiii [Monnoe npepoiBanue padotbl 3CI1/] wmn cucTeMBbl 3aIIUTHI
WHQOPMAITMH TPOJIOJDKUTENILHOCTRIO OoJiee 15 MUHYT.
[Momuoe nmpepwiBanue padotst EAJIC wm JIJ1C
MIPOAOIDKUTENBEHOCTEIO Ooee 360 MUHYT, IIepHOANYECKH BOSHUKAIOIINE
) Buicokuii NpepBIBaHNS B IITATHONW paboTe KPUNTONLTIO3a / KJIacTepa Tops4ero

Pe3epBUPOBAHUS WM CUCTEMBI 3aIUTH HH(OPMAIIH
MIPOIOJKUTEIBHOCTHIO HE Oosiee 60 MUHYT, BO3HUKAIOIINE C
NepHOJUYHOCTRIO He Oonee 1 pasa B 1 wac
3 CranaapTHbIi HepaboTocnocoOHOCTh BCIOMOTaTENbHBIX (DYHKITHIHA




(1epaboTOCIOCOOHOCTD OTAENBHBIX YCIIYT, MOIYJIsl MOHUTOPUHTA X0a
WCTIOJIHEHHUSI YCITYT ) KPUIITOIIIIO3a/KIIacTepa TopsTIero pe3epBUpOBAHIS
WJIM CHCTEMBI 3allIUTHl HH)OPMAITHUH.

5. Ceanc «l'[olmepxﬂca Ha IIOIHAAKE»

Kputepuu mis onpeneneHuss HEOOXOAMMOCTH Bbie3na crienuanucra(oB) Mcnomautens Ha
omaaky nomydarens cepsuca AHO «JOI»:

- mpo0eMbl KPUTUYHOTO U BBICOKOTO IPUOPUTETA, IPU HEBO3MOXKHOCTH VcmnonHurenem B
YCTaHOBJICHHBIE CPOKHM BOCCTAHOBHTH PAa0OTOCIIOCOOHOCTH OOOPYHOBaHHS ITyTEM PYKOBOACTBA
JIEHCTBU 110 TeJeOHY;

- IPOOJIEMBI, JUISl peIIeHUs] KOTOPhIX MconHuTeNh cunTaeT 00s13aTeIbHBIM JIJISl UX BOCCTAHOBJICHHS
(pemenus) BbIe3 T Ha TUIOMAAKY rmonydarens ceppuca AHO « 1O/ »;

3aka34nk 0OecIeynBacT Bce He0OXOqUMBIC pa3pelIeHUs sl OECIPENSITCTBEHHOTO MPOX0/1a
crenuanucToB VCronmHUTENs K MECTY OKa3aHUsl YCIIYT.

CTopOHBI IPEABAPUTETHHO COMNIACYIOT AATy BbI€3/Ia U CPOK MPEOBIBAHHS CIICIIHATIICTA.

3arparsbl 10 BeI€31y crienuaaucTa (oB) HeceT MicmomHuTeNb.
3anpocskl Ha o0caIy:)KMBaHHue

HcnomHuTens cOOM0aeT CPOKHU pellieHus: 3apoCcoB MPU CBOEBPEMEHHOM IPEIOCTaBICHUN
PE3yIbTaTOB MEPBUYHON JUAarHOCTHKY morydaresneM cepBuca AHO «1O/1/]»/3aka3unkoM B pamkax
3anpoca, IpeayCMOTPEHHOTO . 3 HACTOSIIEro TeXHNYecKoro 3aJaHus a0 Mo AOMOIHUTEIILHOMY
3anpocy co croponbl Mcnomuurens.

[IpenocraBiieHue yCIyr CBSI3W M IOCTaBKa CPEICTB 3AIIUTHl MHPOPMAIMH U CPEACTB
KpunTorpaduueckoii 3amuThl HHGOPMAIUHU HE sIBIIseTCs 3anayeil Mcnonnures.

MecTo oka3aHHus yCayr:

[To mecty Haxoxnaenus nonyyarens ceppuca AHO «1O/I», nist perienus 3anpocoB KPUTHIHOTO U
BBICOKOTO MMPUOPUTETA.

OO0mme TpedGoBaHMsA K OKa3aHHIO YCJIYI 10 YCTAHOBKe/IepeyCTAHOBKE M HACTPONKe, W
BBO/1Y B 3KCILJIyaTallMI0 IPOrpaMMHOIO0 odecredyeHusl, IPOrPaMMHO-aNNAaPaTHbIX KOMILJIEKCOB:

YcraHoBKa/TiepeycTaHOBKa, HACTPOWKA U BBOJ B SKCIUTyaTallMIO HOBBIX BEPCHI MPOrPaMMHBIX
MPOAYKTOB JOJKHBI MPOU3BOAUTCS VcromHUTENIEM B COOTBETCTBUU C TPEOOBAHUSIMHU TEXHUYECKON
JOKYMEHTAllMM Ha MpPOTrpaMMHBIE MPOAYKTHI C 3alOJHEHHEM COOTBETCTBYIOLIMX (OPMYISIPOB U
odopmiieHueM AKTOB O BBOJIE B 3KCILTyaTal1io, AKTOB HHCTPYKTaxa.

KauecTBO M 0€30MacHOCTh OKa3aHHBIX YCIYT JIOJDKHBI B MOJHOM O0BEME COOTBETCTBOBATH
TpeOOBaHUSAM JIEHCTBYIOIIMX HOPM U ITPaBUJI, yCTAaHOBJIEHHBIX 3aKkoHoAaTeabCcTBOM Pd aiis nanHorO
BUJA YCIYT. YCIYyTU JOJDKHBI OBITh OKa3aHbl NMPH COOIIOAECHUM IMPaBUJ TEXHUKH O€30MacHOCTH,
MO’KapHON 0€3011aCHOCTH U CAHUTAPHBIX HOPM.

YCIOyru JOJIKHBI ObITh oOKa3aHbl lVcmomHHUTENEM B COOTBETCTBUH C Tpe60BaHI/I$[MI/I
HOPMATUBHLBIX aKTOB B C(bepe TEXHUYSCKOM 3alllUThI I/IH(l)OpMaI_[I/II/I.

TpeOoBanne K JOKYMEHTHPOBAHHUIO:

[To pe3ynbraTram oka3aHMs BBIE3THBIX YCIYT 110 MECTY HaXOX/A€HUS 3aKa3zuuKa U ero 00beKTOB
3anonHsieTcs JKypHall OKa3aHHBIX YCIIyT/BHECEHHBIX U3MEHEHUH.

B xypHan 3aHocATCS Bce COOBITHS, KOTOpbIE ObUIH TPOU3BEIEHBI Ha 00beKTe 3aKazuHKa.

Kaxnas 3anuce KypHana B 00s3aTeIbHOM MOPSIKE 3aBEpsieTCs MOAMMCHIO CHEIMAINCTA
Ucnonmautens (agmunuctparopa C3UM/CK3U), mpow3BoAMBIIETO W3MEHEHUS W OTBETCTBECHHBIM
COTPYIHUKOM CO CTOPOHBI 3aKa3uuKa.

B ciyuae oka3aHus MIaHOBBIX YCIYT AUCTAHIIMOHHO, O6€3 Bhie3na Ha OO0bekTsl McnomuuTrens
o0s13aH He mozgHee 1 pabGodero AHs MoOcie OKa3aHUs YCIYT, HAlpaBUTh 3aKa3uuMKy MUCHBMEHHOE



yBeJIOMJICHHE Ha O(UIMAIBLHOM OJlaHKE C MOAIMCHIO U IMEeYaThio, (JOMyCKAaeTCs MPEIOCTaBICHHE
YBEIIOMJICHHUS B 3JIEKTPOHHOM BHUJE. Ajipec aneKTpoHHoM noutsl: 112@anocodd.ru.)

IlepeyeHb 00bEKTOB, OCHAIEHHBIX 3JIEMEHTAMU 3AIHUIIEHHON CeTH Meperayn JaHHbIX
U CPeICTB 3aIMThI HHGOPMALIMH O0TPakKeH B MPUI0:KeHUH N 1 K TEXHHYeCKOMY 3a/1aHUIO.

ITpunoxxenue Ne 1 K rexunueckomy 3agaHuio

[TepedeHb 0OBEKTOB, OCHAIEHHBIX AIEMEHTAMH 3aIIUIIEHHON CETH TMepeadn JaHHBIX U
CpeICTBaMHU 3aIIUTHI HH(pOpMAITUU

ﬁ‘(/-) AJPEC INOMEIIEHHN HNEPEYEHb 1 KOJIMYECTBO
I PACITOJIOKEHUA E OBCJI Y KUBEMOI'O ObOPYAOBAHUSA
ViIbSHOBCKAS OB1ACTE 1)ViPNet Coordiqator HW 100 — 1t
1. | r. Vibsmosex, . > | INlomemenue | 2)Secret Net Stud10.8 — 2HIT.
Mapara, 1 3 ’ EAJIC 3)Kaspersky Endpoint Security -2t
’ 4) ITAK Cobospb — 2 it
VYnbsiHOBCKast 0071acTh, 1)ViPNet Coordinator HW 100 — Tt
5 | T HoBoynbsiHOBCK, INomemenue | 2)Secret Net Studio 8 — 1t
" | mpoesn EAJIC 3)Kaspersky Endpoint Security -1t
[IpombinieHHBIH, 1. 3a 4) TAK Cobosnp — 1t
VYnbsiHOBCKast 0071acTh, 1)ViPNet Coordinator HW 100 — Tt
3 | P bazapnsrii [Momemenue | 2)Secret Net Studio 8 — 1t
" | Cp13ras, yi. EILJIC 3)Kaspersky Endpoint Security -1t
Cogerckas, 1.103 4) TAK Cobosnp — it
VrbsiHOBCKast 0051aCTh, 1)ViPNet Coordinator HW 100 — 1t
4 |T Bappi, yn. 45 [Tomemienue | 2)Secret Net Studio 8 — 1t
" | CtpenkoBoit J{uBusum, EIC 3)Kaspersky Endpoint Security -1t
a. 8 4) ITAK Cob6onp — 1t
VYnbsiHOBCKas 001acTh, 1)ViPNet Coordinator HW 100 — 1t
5 | P Bemkaiima, yi. [Tomemenue | 2)Secret Net Studio 8 — 1t
"~ | Komcomonsckas,a. 14 EJJC 3)Kaspersky Endpoint Security -1t
4) ITAK Cob6onp — 1t
1)ViPNet Coordinator HW 100 — Tt
VYnbsiHOBCKast 0071acTh, .
6. | r. Musa, yn. 3aBojckas, ITomemenne | 2)Secret Net Stud10.8 - lLuT_
12 EOIC 3)Kaspersky Endpoint Security -1mT
) 4) ITAK Cob6onp — 1t
1)ViPNet Coordinator HW 100 — Tt
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